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Rigaku Corporation participated in the 6th World Customs Organization Technology & 
Innovation Forum as a Diamond Sponsor from Oct 31 to Nov 2, 2017. The forum is an 
international exhibition, and about 500 people related to customs processes, such as 
governmental officers, attended a variety of sessions. 
 
Prior to the start of sessions on Oct 31, the Opening Reception was held on the evening of 
Oct 30. Mr. Hikaru Shimura addressed attendees as the president of the Diamond Sponsor, 
along with Mr. Kunio Mikuriya, Secretary General of WCO. His comments were full of 
willingness and humor. There were more than 300 people in the hall, and the large banner 
showing Rigaku’s lineup was very effective in strengthening Rigaku’s presence in this field. 

 
As one of the benefits of being Diamond Sponsor, Rigaku supplied more than 700 nametag 
straps for all forum participants. The names of Rigaku, the WCO Forum, and Heuresis, as 
business partner, were printed on them. This was also quite effective for promotion of 
Rigaku.  
 
Mr. Hal Grodzins, Chairman, President & CEO of Heuresis Corporation, moderated the 
Session “New Technologies – New Opportunities?” Heuresis manufactures the handheld 
backscatter X-ray imager, HBI-120, which Rigaku distributes in the Japanese market. The 
session covered a large range of new technologies and applications, but Hal was very good 
at leading the session, and Q&A after the lectures were very active and informative. There 
were about 300 attendees. 
 
Mr. Shigetoshi Aoyama, Deputy Director General of Central Customs Laboratory spoke 
about effective application of the Progeny ResQ. He mentioned the necessity of Raman 
spectroscopy for the identification of illicit chemical substances, and laid emphasis on 
efficient applications with ResQ libraries. Related to this theme, Japan Customs introduced 
Progeny ResQ at their booth to show the effective addition of new types of psychoactive 
substances to ResQ libraries.  

Strap distributed to every participant printed with “Rigaku” 
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During a Break-Out Session called “Expanded Contraband and Threat Identification Using 
1064 nm Handheld Raman,” Mr. Bree Allen, President of Rigaku Analytical Devices (RAD), 
pointed out the technical features of Progeny ResQ for security purposes. The total number 
of attendees was about 70. 

 
The final session sponsored by Rigaku was “Handheld Backscatter X-ray Imager,” 
conducted by Hal Grodzins. He presented actual examples of on-site use of HBI-120. More 
than 20 people were very interested in the new features of the equipment, especially about 
applications for security.  

Break-out session by Bree Allen 

Break-out session by Hal Grodzins 
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In parallel with the ongoing sessions, Rigaku had a booth to introduce Progeny ResQ and 
HBI-120. The Rigaku booth was twice as large as those for other private companies and 
customs related organizations, and its location was in front of the main hall prepared for the 
primary sessions during the entire forum. This meant that ever participant looked at the 
Rigaku booth when they were approaching the main hall. It was a very attractive location. In 
addition, Rigaku’s introduction of the combination of HBI-120 for searching threats and 
Progeny ResQ for identification of the unknowns generated very good feedback from 
attendees. 

 
Just before the forum closed, the coffee and networking break was sponsored by Rigaku. 
Many people got together there, discussing and reviewing the fruitful sessions.  
 
In closing, this international forum sponsored by Rigaku Corporation was very effective in 
strengthening the presence of Rigaku in this particular business field. 

Rigaku booth 


